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1. Click on the link https://sme.bop.com.pk 
2. Register or Create new account 
3. The applicant will receive an OTP for successful 

sign up. 
4. Upon verification of the OTP, the applicant will 

successfully sign in to SME Digital Portal 

 
NOTE: 
Candidate Register/Sign up page. All fields are 
required.  
Enter the verification codes sent 
by BOP portal on your mobile no. 
and email address. (Right) Email and SMS 
verification codes sent by BOP portal. 

Upon successfully signing in the SME Digital 
Portal, the applicant can view the HOME 
SCREEN on the devise.  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
LOAN APPLICATION PROCESS FLOW 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

1. To apply for loan, click on “Loan Application” 
2. To check status of applied loans click on 

“Application Status” 
3. To check if any additional document is required 

by Bank for already submitted application click 
on “Application Documents” 

4 
DOCUMENTS CHECKLIST AND SUBMISSION 

3 
GENERAL INFORMATION PRODUCTS & SERVICES STOCKS & RAW MATERIAL 

UTILITIES, ASSETS & INCOME DETAILS 

1 
QUESTIONNAIRE & PERSONAL INFORMATION SBP PR CATEGORY 

2 
BUSINESS STATUS & DETAILS UNDERTAKING TERMS & CONDITIONS 

 

LOAN 
APPLICATION 

 

APPLICATION 
 DOCUMENTS 

 

APPLICATION  
STATUS 

 

LOAN APPLICATION & STATUS 

The applicant shall provide all required 
information one after the other as graphically 
presented in Process Flow 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Fill in the Questionnaire. 
2. Provide Personal Information. 

 

Check the relevant box based on the 
Information provided on the page below. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once the applicant will fill the Date of Incorporation 
& Annual Sales system shall automatically select PR 
category and relevant PBA Approved Form. 

. 

 

Check the box to agree the Terms & Conditions. 

 

 The PBA relevant forms for Small Enterprise (SE) or 
Medium Enterprise (ME) will open in front of 
applicant. 

 The applicant must provide all required information 
about  
Business Status &  
Business Details. 

 



 
 

  

 

The applicant shall provide all details of Business 
Owners/ Partners/ Shareholder. 

 

Fill in the General Information. 

Provide all required details about Owner, Partner, 
Directors. 

The applicant can select the facility he/ she wants to 
apply for. 

The applicant can apply for more than one facility if 
desired. 

  

The applicant must provide details of 04 Suppliers 
and 04 buyers he/ she is doing business with. 

This information is mandatory! 

The applicant must fill in the details and their 
Amount in PKR for all Particulars in drop down 
menu in Financial Indicator e.g. Liabilities details, 
Assets details, borrowing details, Revenue details etc. 

This information is mandatory! 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The applicant shall provide details of the 
Products/Services he/ she offered, along with all 
required information regarding the stocks, raw 
materials & finished goods.  

 

The applicant shall provide details of the Utility 
bills. 

The applicant shall also provide details of Major 
Competitors.  

The applicant shall provide the description & 
Value of the Assets. 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The applicant will check the box to provide 
information of already availed facilities from other 
Banks. 

The applicant will provide the details of his/ her 
rental premises and amount for  

Rental Income and Rental Expense. 

 

 

The applicant will provide here his/ her Sister 
Concern details.  

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The applicant can submit any document from 
dropdown given and red highlighted documents 
are mandatory to be uploaded in JPG/ JPEG/ 
PNG/ PDF format.  

 

The applicant can check the status of his/ her 
already submitted Loan Application. 

 

The SME Digital Portal facilitates the applicant to 
submit all required document online and also 
resubmit document in case of any discrepancy. 

Please click on tab “Upload Documents” 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 Once Selected, the screen on left side shall be 
displayed. 

 Please select documents required by the bank 
from given Dropdown 

 Choose file> once selected > Click Upload. 

 

 The action shall display if the document has 
successfully been uploaded. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Business Facilitation Window is an added 
feature for customer ease. It offers the advisory 
service along with useful links to complete Online 
Company Registration on SECP site, SME 
Registration Portal link, Company formation 
Guide and Income Tax/ Sales Tax Registration/ 
returns etc. without any personal visit. 

 

The Products & Services offered by BOP are listed 
for customer information. 


